MEMBERS SURVEY
2011


HELPING US TO HELP YOU

Our golf club has seen many changes over the last few months, the committee are committed to providing you with a fulfilling and quality membership experience, to achieve this, the new Marketing Committee has produced this survey to gauge your requirements.
The Captain and Committee thank you in advance, for taking the time to offer your evaluation of Gosport & Stokes Bay Golf Club.

It is important that you consider the whole year and not the last few weeks when filling in your answers

Your feedback is important and will help make our golf club a better place
Surveys may be completed anonymously or you can provide your details for our records.

Not including your name will exclude you from the free prize draw but your feedback will still be very valuable
Thank you, for your participation.
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First Name
Surname
Age
Membership Status

7day
5day
Social
H/Cap

Home Address
Number
Road

Area

Town
Post Code
Tel

E-Mail
The information you provide here will be kept in the strictest of confidence
Questionnaire
1
How satisfied are you overall with your club membership experience at Gosport & Stokes Bay?
	Very Satisfied
	M
	Satisfied
	M
	Neither
	M
	Dissatisfied
	M
	Very dissatisfied
	M


2
How likely are you to recommend a membership of the Golf Club to a family member, friend or colleague?
	Very
	Likelihood
	Not Very

	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0


3
How would you rate the club for value for money?

	Great Value
	Good Value
	No Value

	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0


4
What is the likelihood of you renewing your membership in April 12?
	Very
	Likelihood
	Not Very

	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0


5
How would you rate the committee’s running of the club
(please consider this year only)
	Great
	OK
	Poor

	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0


6
What could the club and committee do better to improve your membership experience?

7
Please rate the following facilities, indicating your satisfaction level and the importance of the facility to your experience as a golf club member. By marking the respective number
	Facility
	Low
	Level of Satisfaction
	High
	Low
	Level of Importance
	High

	Course
	Layout
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Greens
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Bunkers
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Tees
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Hazards (All)
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Competitions
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Tee Time Availability
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	As a whole
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Fees
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	Clubhouse
	Bar Area Cleanliness
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Bar Area Layout/Decor
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Restaurant Area (as above)
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Changing Area Cleanliness
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Notices
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Staff
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Entertainment
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	Product
	Bar Service
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Drinks Quality
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Drinks Variety
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Snacks Quality
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Snacks Variety
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Food Quality
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Food Service
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Costs
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	Shop
	Cleanliness
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Layout
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Goods Available
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Staff
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	
	Costs
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5


8
If you have answered 1 or 2 in satisfaction in any of the categories above could you please explain your reasons to help us possibly remedy the problem.
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To be completed by 31st December and posted through any post box to the main club office

If downloaded from the web site please e-mail back to the club using secretary@gosportandstokesbaygolfclub.co.uk

A FREE PRIZE DRAW WILL BE UNDERTAKEN FROM ALL THE COLLECTED SURVEYS AND THE WINNER WILL RECEIVE A BOTTLE OF WINE RED or WHITE


